
 

 
 

High Holy Days 2026: Quick Guide 

 

 

No service reservations required  

Seating for High Holy Days services will be first-come, first-seated. Our ushers and staff will be on 
hand to welcome you, answer questions, and guide you to available seats as worship spaces fill. 

What to Know 

What to Know Details 

Membership Renewal Tickets and security badges will be available for pick-up after 
membership renewal is confirmed. Renewing your 
membership simply confirms your intention to continue your 
connection with and support of Mishkan Or for the coming 
year. Members may make a payment, establish a payment 
plan, or speak with a staff member regarding financial 
arrangements. A payment is not required to confirm your 
renewal. 
Questions? Please reach out to membership@mishkanor.org 
or 216-831-3233. 

High Holy Day Central 
Opens Friday, July 31 
 
Hours  
Mon-Thur 9 – 5 pm 
Friday 9-3 pm & 5-7 pm 

High Holy Days packets, including tickets and security badges, may be 
picked up at Congregation Mishkan Or beginning July 31 
 
Guest tickets/badges can be purchased on/after July 31 

Will Call Will Call will be available at Beachwood only, immediately before 
services. If you plan to begin or spend all of your High Holy Days at 
MPAC, please pick up your packet in advance. 

If pickup is impossible Contact hhd@mishkanor.org or 216-455-6054 so we can assist  
before the holidays. 

Seating Seating is first-come, first-seated. Please avoid saving large blocks of 
seats. Once a room reaches safe capacity, worshippers may be guided to 
another service space. 

Livestream All services from Beachwood and MPAC will be livestreamed through the 
Mishkan Or website. More details will be shared closer to the holidays. 

What should I bring? 

Bring Notes 

Ticket Please bring your printed ticket. 

Security Badge Please wear your badge using the provided clip or lanyard. 

Prayer Books Please bring Mishkan HaNefesh Gold for Rosh Hashanah and  
Silver for Yom Kippur if you have them. 

Need Books? Loaner prayer books will be available at both locations. 

Worshipping 
Virtually? 

To borrow books for home use, or for help purchasing your own set, 
contact hhd@mishkanor.org or 216-455-6054. 
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High Holy Days 2026: On-Site Help & Hospitality 

 

Please keep this page handy during the holidays. 

Need to Know Details 

Forgot your ticket or 
badge at Beachwood? 

Go to the clearly marked Will Call table outside the building before 
proceeding to services. 

Forgot your ticket or 
badge at MPAC? 

Please see a Mishkan Or staff member on-site for assistance. Advance 
packet pickup is strongly encouraged for those  
starting at MPAC. 

Need accessibility 
assistance? 

Please reach out in advance whenever possible.  
On-site, speak with a staff member or usher. 

Rosh Hashanah Oneg Oneg will be provided following Rosh Hashanah services.  
Timing and locations will be shared leading up to the holidays. 

Yom Kippur Food & 
Hospitality 

In keeping with Yom Kippur as a day of fasting, food will not be served. 
Water will be available in the hospitality suite for those who need it. If a 
medical need arises and food is required, please find a Mishkan Or staff 
member so we can assist discreetly. 

Hospitality Suite Available on both Rosh Hashanah and Yom Kippur for anyone who may 
need a quiet place, medical privacy, water,  
or staff assistance. 

Tashlich No reservation is required. Everyone is warmly invited.  
Watch for final location, parking, weather, and gathering details. 

Kever Dorot No reservation is required. Everyone is warmly invited.  
Watch for cemetery arrival, parking, accessibility,  
and weather details. 

A note about capacity 

To keep services safe, comfortable, and welcoming, our staff and ushers will monitor room capacity 
throughout the holidays. If a room reaches safe capacity, we will help direct you to another available 
worship space or livestream option.  

Thank you for your patience and flexibility as we welcome our community. 

 

Important High Holy Days Contact Information 
 

High Holy Days email: hhd@mishkanor.org 
 

High Holy Days Help Hotline: 216-455-6054 
 

More High Holy Day details are coming soon, including the full service schedule 
with times, locations, family offerings, and ways to participate. 

 
We look forward to sharing the High Holy days with you! 
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